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Reduce Errors

Maximize Resources

Reduce MAC Time

2nd Nature:
How It Works

Duplicate data entry of MAC’s is required in order to maintain
the numerous telecom databases (PBX’s, Voice Mail, Call
Accounting, and more) that exist in every company.  As a solution,
TelSoft offers the 2nd Nature Software package as the answer
to unified administration and management of your
telecommunications systems.  The 2nd Nature Switch
Management System allows telecom administrators to manage
multiple systems, as well as multi-vendor systems, all through
a single common interface.  From separate locations, multiple
administrators can access the common 2nd Nature database
over the network.

Through this one application companies can build and update
multiple databases for your entire network of PBX’s, voicemail
systems, and call accounting from ONE easy to use graphical
interface. Even update critical corporate telephone directories,
human resource database, etc.
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2nd Nature starts with a complete audit of all
the configuration information in your telephone
switch and voice mail databases to create a
centralized database for Unified Administration.
Then changes made to the database are
translated to the terminal interface language
required on your PBX or message server, and sends the changes
through a serial or TCP/IP connection. This database resides on
your PC or network, where you can:

• Analyze and manipulate information
• Perform and schedule moves, adds, and changes (MACs)
• Create custom reports
• Export data

2nd Nature's template feature helps you make the most of your
time. Based on a standard template you define, you can create
a new phone and voice mailbox by typing just a few lines of
information.

Using 2nd Nature's scheduling capabilities, you can do moves,
adds and changes and have the software automatically send
them to your switch during off-hours.

Do you really need a new card or expanded memory? 2nd Nature's
offline database helps you make important decisions by supplying

you with necessary information about your
network.  Applying a simple filter to your data
allows you to see how many records use a given
class of service or allotment of message time.
In a single procedure, you can modify the whole
group.

2nd Nature knows the rules for creating phones
and mailboxes on your system. If you've left out

any data that prevents a successful change, you'll be prompted
to revise your work before 2nd Nature will save the information.
 When you update a name field in your PBX records, 2nd Nature
will duplicate the change on the same customer's mailbox and
call accounting entry, thereby reducing errors and keeping
databases consistent.

• Saves Money
• Reduces MAC Time
• Simplifies Work
• More Convenient
• Reduces Errors



Features & BenefitsFeatures & Benefits
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• Eliminate duplicate data entry, save administrative time,
       and eliminate discrepancies between databases through
         improved MAC Management and schedul ing.

• Convenience of scheduling MACs saves you the trouble
       and costs associated with evening and weekend changes

• Repor t  genera t ion  he lps  you  ana lyze  your
       resources/systems

• Audit trails provide complete history of communication
       with the systems

• Synchronization with other databases, such as directory and
     call accounting, help you organize your whole
       telecommunications department

• Scalable application works in single-user, multi-user or
       client/server mode

• When managing a PBX, 2nd Nature keeps track of
      available numbers and allows you to choose the one  you
      need from a list of available resources.
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2nd Nature's software framework supports all types of telephony
applications including traditional PBX's, voice messaging systems,
and IP Telephony applications.  This framework also has the
ability to model and manage data from any other open database
or directory format. With this flexibility, customers receive a
customized solution to meet their exact needs.  2nd Nature is
the only solution that can provide a single, unified management
framework for the entire voice communications network--
independent of the specific vendors or devices that are being
used. Consider this situation: a customer has an existing PBX
and voice messaging system and is just in the
process of implementing a new IP-based call
center solution. In addition, they have a call
accounting software package, a human
resources software package, and a company e-
mail directory. 2nd Nature ties all of these
systems together with a single interface, and
logically propagates certain changes. For
example, if a person's name changes, you can
affect the same change to ALL systems with
one entry.

One of the most time consuming and repetitious tasks that a
voice mail administrator must deal with is the request to 'reset'
a password. If the employee forgets their password or gets
'locked out' (because of failed password attempts), they typically
need to call the voice mail administrator and request a password
reset. While this is a simple task to complete, it is very tedious,
and usually has to be performed immediately.  This password
reset capability can be extended directly to the end-user using
their corporate intranet.  The company can select the best
authentication process; for example, the employee must enter
their network ID/password or social security number to verify
their identity.  This type of self-service application dramatically
reduces the time and cost necessary to reset passwords.

Similar to the self-service solution, the Web Help Desk extends
more functionality to a help desk environment.  Simple daily

Web Help Desk

administration tasks (like name or department
change, password reset, change of call
forwarding target, etc.) to either the PBX or voice
messaging devices can then be offloaded from
the telecommunications administrator to a group
that is better equipped at performing small
changes at high frequency. The help desk does
not require any special training for the PBX or
voice messaging systems, nor do they need to
learn any complex software applications. Rather,
the help desk agent uses a simple web-based
interface to find a person (based on their name

or extension), and then to modify one of the fields associated
with their name. Again, this allows changes to be made very
quickly and it offloads another tedious administrative task from
the telecommunications manager.

Telecommunications in many companies is moving towards a
zero-cost operating center. In other words, the costs associated
with telecom usage needs must be billed back to individual
departments or project codes rather than just being absorbed
by a telecom department. But, with all of the changes that occur,
how can this be done?  It tracks all moves, adds, and changes
that occur on your systems and allow you to associate different
costs for different changes. A new phone station setup can be
assigned one cost, while a voice mail password reset can be
assigned another. At the end of each month, the report details

Transaction Analysis
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(by user and department) all changes that have occurred and
the associated costs (based on your cost structure) that should
be billed back to each department.  The information provided
in this report can be automatically imported into the MegaCall
Call Accounting & Billing System.  MegaCall being the centralized
source of information can produce a combined report containing
charges for phone calls, cellular usage, calling cards, pagers,
and MAC's.

Each month log files are collected from 2nd Nature capturing
the add/change/delete activity that has occurred.  These files
are processed into an Excel spreadsheet that is sent to the
customer. The spreadsheet contains:

1. A worksheet with all Cost Center total charges for that
billing period

2. A separate detailed worksheet for each individual Cost
Center

3. A Cost Tables worksheet where the customer enters
            their unit charge for adds, changes and deletes. Once
           the customer has entered these unit charges, all the
           other worksheets will be updated and totals will be
            calculated.

What's Delivered:

2nd Nature provides the ability to manage mailbox system
distribution lists (SDL).  The system standardly captures SDL
information (pilot numbers, local and network members) from
the message server and can be graphically managed within the
2nd Nature interface; however in cases of multiple message
servers enhanced custom solutions are available to automatically
carry out global changes on each of the servers.          

For example, many firms that use Octel message servers
sometimes follow a practice of having all system distribution
lists (SDL) identically mirrored across all of their message servers.
 A company can maintain a single database or spreadsheet where
each SDL modification is entered once.  At regular intervals, 2nd
Nature polls this common database to find the necessary changes,
and then carries out the redundant modifications on each of the
message servers.  Update once and 2nd Nature conducts the
repetitive process saving time and resources.  In cases where
SDL's are not mirrored but contain members from offices all over
the country information can still be entered into a master list and
2nd Nature can parse the master file and directly communicate
the changes to each message server, providing a compelling
return on investment.

System Distribution List
Management


