


CallTrac It… and Count On It
Call accounting software has become an increasingly vital business tool for companies who wish to get the most from their
phone system investment. CallTrac optimizes your phone system while controlling it from usage, cost and traffic perspectives. 
CallTrac is a powerful tool to manage phone expenses at all levels. Increase revenue while decreasing expenses utilizing
CallTrac as your total billing, accounting and management solution. 

Perhaps the best feature of CallTrac is its dependability. Once installed, it literally runs itself, requiring 
little or no ongoing maintenance. TelSoft feels call accounting should be tailored to your needs and con-
sume a minimal portion of your valuable time. That is why CallTrac gives you the flexibility to define and
run many different reports and report variations, preset the way you want them and when you want them
(even on the fly). Call accounting has never been so hassle-free. 

Industry estimates suggest that toll fraud costs North American companies between $4 and $5 billion 
annually. The FCC advises: “Monitor calling through your telecommunications system on a regular and 
frequent basis always… this is one of the best ways to quickly detect unauthorized calling.” 

CallTrac detects abuse, toll fraud and other suspicious activity, which can be monitored in real-time, 
providing instant facts so that immediate action can be taken. It comes fully equipped with alarms that
warn of possible external intrusion or internal abuse.

■ Sexual harassment calls

■ Bomb threats

■ 911 Calls

■ Calls to competitors or other security breaches

■ Positive proof that a call took place

Set It… and Let It Run

To the Second,
To the Penny…
CallTrac It!

CallTrac Is Simple to Use

CallTrac Is on the Alert

Contact Us:
800-525-4845

CallTrac displays and processes calls as
they occur in real time and rates calls
with exact charges. The system is ideal 
for departmental billback as it supports
both “cost” and “charge.” Charges are
defined by you and can be calculated by
applying a percentage markup or flat rate. 

■ Tracks calls accurately and precisely for
charging back to departments, projects,
clients or contractors

■ Monitors effectiveness of advertising
campaigns, customer service programs,
sales promotions and telemarketing 

■ Costs calls based on your negotiated
carrier rates – especially useful for
phone bill reconciliation

■ Isolates inactive stations or defective
trunks

■ Improves network service by analyzing
call patterns

■ Reports on incoming, outgoing, 
internal, tandem, and tie line traffic

■ Automatically maintains a rolling 120 days of call history
■ Windows-friendly interface with drop down menus
■ Generates concise, informative reports that are easy to read
■ Automatically generates reports based on any user-defined

schedule – even ad hoc
■ Export reports to Word, Excel or other applications
■ Displays incoming phone numbers on reports (where the

switch or key system has ANI capability)
■ CallTrac reports can be viewed on the screen, printed as a

hard copy, sent via email or written to a file
CallTrac can easily export 
data to other applications.
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Optional software applications are available in order 
to enhance your CallTrac system to suit your particular
needs. CallTrac is right for any environment. 

■ Network Version lets you make use of your existing
network by allowing multiple users access to the system
over the LAN/WAN and distributes reports via email on an
automatic or ad hoc basis. 

■ Polling Module retrieves call records from multiple
locations using a single centralized system, eliminating the
cost of a separate call accounting system at each branch
office or remote site. 

■ Lodging System provides features unique to the
Hotel/Motel environment such as tiered rates for long
duration calls (such as internet access), compatibility 
with any PMS, multiple price classes and much more. 

■ Shared Tenant System is a full billing system
designed for executive offices, resale environments, 
Health Care facilities, universities, etc., where telephone
charges are marked up for customer billing. This 
system accommodates flexible invoice formats, taxes, 
multiple price classes, miscellaneous transactions, 
and more. 

■ Legal /Professional System accommodates 
account codes/client matter codes for applying costs to
the appropriate client in Law, Architectural, Consulting,
and Engineering Firms. Optional interfaces are available 
to connect to any in house billing or accounting system. 

■ Tie-Line Reconciliation matches call record data
from networked PBX systems and merges these to provide
a single call record identifying the originating station 
number and pertinent routing information.



Compatible

■ With all PBX/Key System types
■ With all Property Management Systems

Supports

■ Multiple PBXs
■ Over 5,000 extensions
■ Windows 2000 and below
■ Up to four levels of user-defined organizational hierarchy
■ Authorization/Account Codes
■ ANI

Standard Features

■ PC-based system with Real Time call display
■ Full Remote Operation, Diagnostics, Support & Training
■ Rate updates require no user intervention
■ Toll Fraud and System Error Alarms including 911
■ General Ledger Interface
■ Suppress private extension numbers and authorization 

codes from reports
■ Answer Supervision on T1 Digital Trunks

Hundreds of Reporting Options

Including:
■ Call Detail and Summary Reports
■ Trunk Detail and Summary Reports
■ Most Expensive Calls
■ Longest Calls
■ Most Frequently Dialed Numbers
■ Specific Dialed Number Reports
■ Phone Bill Reconciliation by Carrier
■ Call Type Summaries
■ Area Code and Exchange Reports
■ Totals and Statistics
■ 800 Numbers
■ Station and Organizational Lists

CallTrac Is Fully Loaded With
These Standard Features
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